
Teleste Intelligent Home

Service platform for safety and 
comfort in everyday living

Teleste Intelligent Home enables operators to provide 
home automation and security services to network subscribers  

via existing network infrastructure



Teleste Intelligent Home platform

Teleste Intelligent Home is a tool for operators and network 
service providers to offer new home automation and security 
services to consumers. With seamless integration into operator’s 
existing network infrastructure and service systems, the platform 
makes it possible for operators to expand their service portfolio, 
increase revenue and reduce churn.

Why Intelligent Home?

With growing concerns of security and environmental issues such as energy consump- 
tion, consumer demand for home security and automation services will increase heavily in 
the coming years. With existing network infrastructure and service systems, broadband 
operators are in pole position to meet demand and offer mass-market solutions for 
creating and controlling the automated and interactive home environment.

Teleste Intelligent Home platform makes it possible for operators to offer a wide variety 
of intelligent home services as an extension of their existing service portfolio. The 
platform gives control and management over all smart devices in the home, and provides 
subscribers with the means to monitor and manage everything from energy consumption 
to home access and entertainment.

Different services to different subscribers

Some subscribers have different needs for their smart home than others. Teleste Intel- 
ligent Home supports a modular and flexible application structure that makes it possible 
to offer differing service bouquets to different subscribers. This enables operators to tackle 
differing customer needs and gives tools for flexible pricing strategies. It also makes the 
service adjustable to customers with limited wired or wireless network connections.

Teleste Intelligent Home allows operators to flexibly assign services from several catego-
ries to their clients. The categories include:

•	 Energy management for monitoring and controlling energy consumption in your 
home. 

•	 Home automation for connecting to smart devices in your home to adjust and con-
trol their operation.

•	 Home security for connecting to sensors and video cameras in your home to keep 
your home safe and secure, including possibility to store recorded video streams. 

•	 Remote healthcare for interaction between the monitored customer and their sup-
port network to ensure their daily safety and comfort. 

Scales up for the future

The platform guarantees flexible and cost-effective scalability to future service extensions. 
As the number of smart home devices grows, operators can easily add new applications 
and features to the platform. This allows operators to flexibly develop their customer base 
and help subscribers access control and management over the entire in-home domain.

Any screen, any location - with advanced security features

Teleste Intelligent Home comes with multi-screen functionality, enabling subscribers to 
access the service regardless of location. The intuitive user interface makes it easy to 
connect to the service using smartphones, tablets and PCs. The platform also supports 
multi-site functionality that allows subscribers to use the same account for monitoring 
several independent locations such as their home and summer cottage. I

In every case, end-user privacy is guaranteed by advanced privacy features. Subscribers 
can freely define to whom and when they wish to grant access to their home data 
including video streams. It is also possible to allow access to third parties in specific 
situations, e.g. on alerts when there is no-one at home.

Increased sales with wide service portfolio

Over the last few years, there have been large investments in upgrading network 
infrastructure, but how to create revenue from these investments remains a challenge. 
Teleste Intelligent Home adds new attractive services to operators’ portfolios, which can 
result in reducing churn as well as potential ARPU gains. Additional services help operators 
improve their service experience, boost sales and maximize revenue without increasing the 
price of existing services for the individual user. This is an important asset in the staunchly 
competitive telecommunication market.

Teleste Intelligent Home

•	Seamless integration with 
operators existing service systems

•	 Easy and cost-effective scalability 
in terms of number of users and 
selection of services

•	 End-to-end services from back-end 
systems to home installations

•	 Customizable to operator’s brand 
and flexibly assignable to different 
business infrastructures

System for a smart home
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Why Teleste?

Teleste designs and manufactures video and broadband technologies for the safety and 
comfort of everyday living. We are a globally recognized leader in the delivery of products 
and services for transmission, managing, streaming, switching, recording and storing of 
video. Our clientele includes some of the world’s largest video security systems with tens 
of thousands of cameras and daily users.

Understanding our customers’ world 

Teleste’s long-term expertise in broadband networks, allied with core knowledge of 
professional video security and information solutions, creates a unique synergy for the 
benefit of our customers. We have excellent technical know-how in both broadband and 
video security and information applications. In addition, we understand operators’ business 
infrastructure and how to adapt solutions to their existing service systems such as billing 
and customer resource management.

Proven integration capability

Teleste understands what it takes to unite different technologies and operating systems 
under the same umbrella. We have profound experience in the delivery of video security 
and information applications, where video and information solutions, cameras, storage 
devices, displays and workstations from several sites are integrated into a single system, 
accessible to multiple users. Seamless integration to third-party systems is also supported 
which makes it possible to utilize additional safety and security devices such as fire alarms 
and motion detectors as sensors.

Reliable management of video

Teleste understands system requirements for carrying out reliable solutions for a whole- 
house video security and information system, and for transmitting video for viewing in 
multiple end-user devices. We are able to provide a scalable solution that covers all major 
features needed for managing networked video in a reliable manner that guarantees 
privacy and data security for end-users.

End-to-end solutions with dedicated services

Through our professional partner network, Teleste is able to deliver all Intelligent Home 
system components, including software, technology and home installation equipment. Our 
wide range of dedicated services guarantees successful system deployment, operations, 
and maintenance. Our highly skilled customer service team can help you even when 
installing the service at end-user premises or when connecting subscribers to the network.

World-class references

Some of Teleste’s world-class references in video security and information as well as 
broadband network:

•	 Unified IP video solution for city-center monitoring for Préfecture de Police de Paris 
(Paris Police)

•	 CCTV System for monitoring and securing Iziko Museums in Cape Town, South Africa

•	 CCTV system for securing the safety of people in Pattaya City, Thailand

•	 Deployment of a nationwide digital TV headend network for Mobile TeleSystems 
OJSC (“MTS”) in Russia and the CIS

•	 Several years of collaboration and comprehensive network services for Kabel Deutch-
land, the largest cable operator in Germany

Teleste in brief

•	Offering consists of video and 
broadband solutions and related 
services 

•	  Established 1954
•	  Headquarters in Finland
•	  Net sales EUR 197 million in 2014
•	  Over 1,400 employees in 2014
•	  More than 20 offices worldwide and 

presence in over 30 countries
•	  Listed on NASDAQ Helsinki

•	  ISO 14001:2004 Certificate
•	  ISO 9001:2008 Certificate
•	 IRIS Certificate
•	  PYR (Environmental Register of 

Packaging) certificate 2013
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TELESTE CORPORATION  
P.O. Box 323, FI-20101 Turku, Finland  

Tel. +358 2 2605 611
info.vn@teleste.com 

www.telestesecurity.com

P2P_Teleste Intelligent Home Solution 5/2015 © 2014 Teleste Corporation. All rights reserved. TELESTE is a registered trademark of Teleste Corporation.

Teleste is an international technology company that develops and offers video and broadband technologies and related services. Our supply of 
technology contributes to the convenience and safety of daily living. Our core business is video - video and data processing, transfer and man-
agement. Our customer base consists of cable and telecom operators, as well as public sector organizations. Our business is divided into two 
divisions, which are Video and Broadband Solutions and Network Services. In both areas, we rank among the world’s leading companies and 
technological forerunners. Video and Broadband Solutions focuses on access networks and video security and information solutions. Network 
Services offers comprehensive services for network design, construction and maintenance. In 2014, Teleste’s net sales totaled EUR 197 million, 
and the company employed more than 1,400 people. Teleste runs a worldwide network of offices and more than 90% of its sales are generated 
outside Finland. The company is listed on Nasdaq Helsinki. For more information see www.teleste.com and follow @telestecorp on Twitter.


